This case study identifies text genres and translation techniques for documents subject to translation in companies providing auditing and consulting services. To this end, documents translated therein are collected and classified based on their genre, and a representative sample is taken to analyze its typology and translation techniques.
Introduction
The translation process varies based on the discipline, i.e. translation types are as broad as the number of disciplines in the field of knowledge. Literary writings, scientific and technological articles, court proceedings, trade agreements, chemical formulae, and advertising campaigns are just some of the many texts belonging to various fields of knowledge that are subject to translation. This multilingual expansion of data has increased due to globalization. At present, many people have access to any kind of information in more than one language. The translator is in charge of this task. While having access to information in more than one language is a fact of the twenty-first century, the role of the translator -who has existed since the spread of the scriptures during the third century before Christ-has been as important as that of professionals from other disciplines; although translators mostly remain "invisible" and their work is simply taken for granted. Nonetheless, why not study their intellectual contribution? This is what the research is about: To explore part of the work of translators. The work developed in companies providing auditing and consulting services is analyzed herein. In this research project, in addition to all references to studies carried out by Camba (2006 ), López Guix & Minett Wilkinson (2006 ), Pizarro Sánchez (2010 , and Suau Jiménez (2010) -just to mention some of the most representative researchers who support the analysis of information herein, it is important to refer to the work carried out by Clavijo (2008) and Universidad EAN (2014) . The former concludes, besides other findings, that translation processes taking place in Colombia are mostly related to translation of legal (96%), commercial (85%), and business (83%) documents. The latter offers, in turn, four translation levels in its Modern Languages program -whose syllabus is built, amongst other aspects, on the development of entrepreneurial skills: Translatology overview and translation of corporate documents (first level), further study of translatology and translation of economic and financial documents (second level), introduction to legal translation and translation of documents for legal purposes (third level), and further study of translatology and translation of commercial documents (fourth level).
In this regard, the contrast between the demand for translation of legal, commercial and business documents and, therefore, a significant component in research of this type of translation encourages Universidad EAN and its students to become familiar with the translation of documents whose analysis is still poor and lacks consistency in the country -e.g. documents belonging to the economic and financial area. It is worth mentioning that studies in this area of translation -which represent a significant proportion of the texts considered-come from research processes conducted in Spain and Argentina.
The research which this article was based on benefits, firstly, students who belong to academic programs that concentrate on financial and economic translation (and students from similar programs) as their educational process is enhanced with first-hand information compiled from the analysis of documents actually translated in a Colombian company. Secondly, universities offering this type of academic training can see this research as an opportunity to feed their databases of researches conducted by teachers directly involved in translation training processes, who know the market reality and have an immediate rapport with students from this discipline. Thirdly, modern languages programs including translation studies (or intending to do so) can analyze this case study in order to strengthen their syllabi. Finally, translators of economic and financial texts, including the researcher of this study, are able to access this material to optimize their translation processes.
To sum up, the purpose of this research is to develop a case study whereby texts subject to translation in companies providing auditing and consulting services, and their impact on the translation process, are analyzed. Documents issued by the company are then taken, their typological characteristics are identified, and their translation processes are analyzed in order to optimize the use of translatology-related material.
Literature Review

The Text and Its Classification in Specialized Translation Processes
The text is a set of signifiers that allow to convey ideas, feelings, beliefs, ideologies, and philosophies, amongst others, which, generally speaking, make people see the world under different, varied, rich perspectives. The signs which texts are composed of represent a unit of meaning that conceives a signifier in the reader' s mind and allows them to connect both diverse and general realities which bring them to infinite universes of knowledge.
Lotman (1970 ), quoted in Marimón Llorca (2006 , states that the text is a "coherent set of signifiers. Any set of signifiers which carries a comprehensive signified" 2 (p. 9). It is then about a semiotic construction whose meaning is unique and whose structure cannot be broken but transmitted.
In turn, Halliday & Hassan (1976) talk about the text as "a unit of language in use" 3 (p. 2) and about the importance of recognizing it as a semantic unit, thus leading the reader to understand it in line with the interpretation of its set of linguistic signs; to interpret it as a whole.
Text is the core communicative linguistic unit -resulting from the human oral activity-which always has a social component. It has a semantic, communicative closure and a deep, superficial coherence as the (communicative) intention of the speaker is aimed to create a comprehensive text and because its structure is comprised of two sets of rules: Those at textual level and those of the language system 4 (Bernárdez 1982: 85). There is then a multiplicity of features that, from a pragmatic point of view, is impossible to cover and represents an infinitely varied matter to study. The social dimension which Bernárdez refers to allows to understand that the text -in its magnificence and complexity-gives way to a series of classifications grouping the universe of knowledge in structured levels that meet their characteristics and functions to be analyzed, understood, and reproduced by message receivers.
This classification, known as text type, groups texts based on sets of features that differentiate them from each other in order to communicate knowledge in various contexts.
Firstly, Marín (2004) classifies texts as descriptive, narrative, conversational, and argumentative. On the other hand, Bassols &Torrent (2012) -quoting Van Dijk, Adam, and Werlich-classify texts into three types: Those which take into account internal text features, those which take into account external text features, and those combining them both. Another text type classification widely recognized in the linguistic field is that proposed by Castellà (1996) , who classifies texts based on origin and use, that is, media, academic field, scientific field, everyday environment, leisure environment, cultural and 2. Free translation from the quotation in Spanish: "conjunto sígnico coherente. Cualquier conjunto portador de un significado integral." 3. Free translation from the quotation in Spanish: "una unidad de lengua en uso." 4. Free translation from the quotation in Spanish: "Texto es la unidad lingüística comunicativa fundamental, producto de la actividad verbal humana, que posee siempre carácter social; está caracterizada por su cierre semántico y comunicativo, así como por su coherencia profunda y superficial, debido a la intención (comunicativa) del hablante de crear un texto íntegro y a su estructuración mediante dos conjuntos de reglas: las propias del nivel textual y las del sistema de la lengua." social environment, political environment, religious environment, administrative use, professional use, and legal environment. However, the academic teaching -which draws on Marín's proposal in 2004-classifies texts, on a more general basis, into descriptive, narrative, argumentative, expository, and instructional (Camba, 2006 , and Pizarro Sánchez, 2010 , based on Werlich, 1976 .
Descriptive text types refer to features of situations, places, people, or processes; therefore, they allude to their properties or qualities in a given scenario. They are particularly used in language and scientific fields, and represent a common linguistic act in literary, historical, legal, advertising, and political texts.
Narrative text types, in turn, seek to tell facts in which specific characters are involved -in a scenario and time of the same nature-and where changes or transformations take place -from a starting point to a final one. Stories, movies, etc., and economic news, press releases, etc. in the economic field are some text genres in which the narrative text type prevails.
Argumentative text types take a stance on a certain subject and influence message receivers. The message sender develops strategies to convince receivers, proposes various points of view regarding a certain subject matter, assumes a position on the topic addressed, and organizes this position based on reasons leading to a conclusion. Arguments prevail in opinion articles and debates, amongst others.
The fourth group of texts is composed of expository text types, which are most commonly used in economics. These texts, also known as informational, seek to convey information to a certain group of message receivers; however, they not only provide data, but also include explanations, descriptions, and analogies. Tests, academic works, and textbooks are examples of expository text types.
Finally, instructional text types require special forms. Instructions for telephone and electronic banking management and financial forms are examples of these documents.
This research requires -from an early stage, i.e. prior to analyzing information-to include categorization-related elements considering text genres in order to group documents subject to translation in companies providing auditing and consulting services. In line with the previous analysis, Figure 1 introduces some genres classified by text types. The classification proposed above allows textual genres to be perceived from a global but not necessarily specialized perspective. However, as this case study seeks to analyze the genres found in the translation of economic and financial documents -issued in companies providing auditing and consulting services, another classification of economic texts, though this time proposed by Pizarro Sánchez (2010), is elaborated in turn due to its detailed construction.
The economic texts can be classified into four main groups: Under their field of knowledge, based on the level of knowledge of message receivers, depending on the purpose of the text, and according to the participants involved in the communication process surrounding the text.
Since the field of economics -just as many other fields-is comprised of various disciplines, the translation process can be delimited under the field of knowledge. Because of this, specialized terminology arises from texts on finance, macroeconomics, microeconomics, insurance, statistics, IFRS, GAAP, and the like.
As the level of knowledge of message receivers varies for each translation project, texts can be classified into texts for experts or specialists (highly difficult texts), semi-experts (moderately difficult texts), and beginners or the public (non-difficult texts).
Depending on their purpose, texts can be issued for specialized uses -such as research papers and audit reports, for consultation or reference -such as encyclopedias and dictionaries, for academic use -such as manuals of academic programs, or for communication purposes -such as journal articles. * This list only summarizes some professional genres as many more can be added based on the economic activity subject to analysis. ** Business correspondence -which is a genre itself-exists throughout the organization as many documents can be sent under its reference, including purchase orders, schedules, contracts, etc.
Source. Prepared by the author based on Pizarro Sánchez 2010: 52-53.
The relationship forged between message senders and receivers (researchers, shareholders, employees, suppliers, and customers, amongst others) allows texts to be classified according to participants involved in the communication process surrounding the text and, in this regard, the translation process is addressed in various ways to satisfy communication needs. Consequently, genre and register related matters are particularly taken into consideration.
Pizarro Sánchez (2010) accompanies her classification above with a list of text genres that allows to facilitate and optimize the work of translators of economic texts to the extent that, once a translator places their text in a specific category, the search for parallel documents allowing to contrast specialized terms and phraseology is more effective and efficient. Figure 2 below summarizes the said economic genres into two groups: Professional texts -which depend on the relationship between a certain company and participants involved in the issuance of a text under a specific genre-and academics texts -which are not part of the economic discourse but can be issued in different areas of knowledge.
The Specialized Translation and Its Translation Processes
Pizarro Sánchez (2010) classifies the translation into non-specialized, specialized, and literary translation. "The non-specialized or general translation addresses texts for communication to the general public" 5 (p. 5). The reader is not required to have specific knowledge of the area within which the text is framed to get its message; these texts normally address general knowledge that does not include terminology difficult to understand. In turn, the specialized translation "addresses texts written by experts or semi-experts to experts, semi-experts, and, occasionally, beginners" 6 (Pizarro Sánchez, 2010, p. 5); it uses technical terminology which not all audiences are familiar with. Finally, literary translation "refers to works that use the literary language and, therefore, have an aesthetic or artistic rather than a merely descriptive or informative function" 7 (Pizarro Sánchez 2010: 5).
Suau Jiménez (2010) talks about the specialized translation as "the translation of texts other than those of fiction or literature, but that respond to the 5. Free translation from the quotation in Spanish: "La traducción no especializada o general se ocupa de textos de divulgación o difusión general." 6. Free translation from the quotation in Spanish: "se caracteriza por ocuparse de textos que producen expertos o semiexpertos para expertos, semiexpertos y ocasionalmente legos." 7. Free translation from the quotation in Spanish: "se refiere a la de obras que utilizan el lenguaje literario y que por tanto tienen una función estética o artística en lugar de meramente expositiva o informativa."
MonTI 8trans (2016: 1-37). ISSN 1889-4178 need to communicate of professionals in a certain academic or labor field" 8 (p. 17). It is directly linked to a specific area of knowledge and work activity, including the economic, financial, legal, scientific, and technical fields, amongst others. It uses a specialized language addressed to a partially restricted public, and plays a more practical rather than an aesthetic function.
Among the aspects to be considered in the translation of specialized texts, Suau Jiménez (2010) continues her analysis and addresses three key elements: Genre and register, metadiscourse, and communication functions.
The genre corresponds to the text type framed within each area of knowledge and by means of which professionals communicate in a certain professional field.
The term register refers to the degree of formality imposed on the translated text. Halliday (1978) attributes three components to register. The field corresponds to the professional area within which the translated text is framed, the tenor or tone explores the relationship between writer and reader, and the mode differentiates the oral from the written text.
The metadiscourse appears in the text in the form of linguistic elements -framed within a certain genre-that add nothing in terms of contents to a text, but allow the reader to interpret what they read or hear. Some of these elements are classified into hedges (conditional verbs, epistemic verbs, adverbs of frequency, and unemphatics), boosters (emphatics, adverbs of amplification, superlatives, and adjectives of quality), attitude markers (comparatives, verbs of attitude, sentence adverbs, adjectives of quality, and exclamations), engagement markers (personal pronouns in the second person, rhetorical questions, presupposition markers, interrogative verbs, and imperative verbs), and self-mentions (personal and possessive pronouns in the first person).
The third aspect addressed by Suau Jiménez (2010) in the translation of specialized texts is the importance of communication functions, which are defined as recurrent verbal actions found in texts, such as explaining, suggesting, recommending, denying, saying, participating, evaluating, verifying, claiming, etc. Knowing these functions allows translators to identify them in the source language and then restate them with accuracy in the target language.
Techniques Used in the Translation of Specialized Texts
Various techniques that facilitate the task of the translator are used in the translation process. The last section of this literature review focuses on the techniques used by translators -considering textual and extra-textual matterswhen dealing with specialized translations. These tools are usually classified as literal translation and oblique translation techniques or procedures. The first group has a special adherence to the source language text form as they follow grammatical structures, and the second group corresponds to techniques or procedures that leave behind the direct transfer or mechanical copy of the source text during the translation process. The techniques or procedures described above are tools translators can use to render more accurate results in accordance with contextual features surrounding the text subject to translation. They are not wrong or ideal for a certain translation project as their use depends on the text subject to translation which, in turn, requires a comprehensive process by means of which text features (text types, text genres, registers, linguistic components, participants involved in the communication or language transmission process, and other intralinguistic, extralinguistic and nonverbal elements surrounding the text) are identified.
Methodology
Towards a Classification of Texts Subject to Translation in Companies Providing Auditing and Consulting Services
This descriptive research is designed as a case study (qualitative research). Its constructivist approach seeks to become familiar with the translation of texts issued in companies providing auditing and consulting services through the identification, classification, and analysis of various text types therein.
Texts translated in a company belonging to this industry (whose name is not revealed for confidentiality reasons) are identified in the first stage of this process. They are then stored in a digital folder and classified according to text type criteria. To fulfill this stage, 1,403 documents that have been subject to translation in the period from November 2010 to September 2014 are provided to the researcher. These documents and their corresponding translation are delivered in a digital folder without any classification.
The second stage of the process is to analyze text type characteristics of the documents subject to translation. This stage is carried out through a literature search aimed to explore features of economic and financial documents (specialized translation). Parameters that work as guidelines to facilitate translation processes are subsequently established.
The purpose of the third and final stage of the process is to design a case study that might be used in translation studies (both from the Modern Languages Program at Universidad EAN and the like) and, thus, strengthen the development of translation competencies of learners. Actual documents subject to translation in a company providing auditing and consulting services are used to prepare the case study so that the reader is able to analyze texts from a typological and translatological perspective and, therefore, solve actual translation problems arising in this industry.
Results
Documents Subject to Translation in Companies Providing Auditing and Consulting Services
A list of documents that have been translated in the period from November 2010 to October 2014 was drawn up after a process of observation in the company subject to study. They were then classified according to the text types proposed by Camba (2006) and Pizarro Sánchez (2010) (2006) Source. Prepared by the author. Figure 3 above shows that 85% of the texts translated in the company providing auditing and consulting services correspond to expository texts (though some of them include arguments (4%), instructions (22%), descriptions (1%) or narrations (1%), depending on their text genre). These texts seek to include relevant information regarding auditing and consulting processes already carried out for customers which it works for or submit service proposals to customers which it expects to work for. Argumentative texts (6%) -such as analysis of legal proceedings and claims, descriptive texts (3%) -such as tax concepts and service descriptions, instructional texts (5%) -such as letters of instruction and standardized reporting letters, and narrative texts (1%) -such as video scripts and emails-are translated in a smaller proportion.
Although documents translated in the company providing auditing and consulting services are mostly expository texts, their contents can be framed within the other four text genres. This requires translators to be able to use various translation techniques that allow, after thoroughly analyzing the elements that surround the text -such as genre, register, writer and audience, amongst others, to adapt the translation for the meaning to be transmitted without misplacing the elements of each genre. The results shown in Figure 4 above can be used to conclude four things. Firstly, one hundred percent of texts translated in the company providing auditing and consulting services correspond to professional texts. There are no academic documents issued by researchers, teachers, and students (see Figure  2 ), as such players do not exist in the company. Secondly, the administrative, accounting and financial function typically issues the documents to be translated in the company providing auditing and consulting services (78%). The nature of the company supports this fact. While such a percentage corresponds to documents issued by the said function, 32% of those documents comprise information issued by the management function, whose support lies in the fact that company executives are responsible for approving auditing and consulting processes and, then, sending them to the customer. 5% of those documents, in turn, comprise information issued by the human resources function since some documents subject to translation -such as certificates and curricula, issued by the aforementioned function, should be included in proposals to provide services outside the country or must be translated as evidence of processes for multinational companies with branches in Colombia.
Thirdly, and upon having cleared the other elements of Figure 4 , it can also be concluded that texts subject to translation from the human resources function (21%) are relevant in comparison with texts from other functions, such as the commercial function (1%), the purchase function (1%), the management function (2%), and the marketing and sales function (2%). While some documents come from the functions above, 10% corresponds to documents issued by the human resources function.
Finally, Figure 4 shows that no texts from the manufacturing function are translated in the company providing auditing and consulting services, which is evident due to its nature -no products are manufactured but services are rendered.
Analysis of Results
The translation of texts issued in the company providing auditing and consulting services is as varied as their own nature. Consequently, it is not possible to refer to a single translation technique used therein as the syntactic richness of the text encourages translators to use several resources to ensure transparent and faithful renditions.
This section includes some samples of the most representative texts subject to translation in the company providing auditing and consulting services and, based on the literature review, their typological features and translation techniques are stated. It is worth mentioning that (i) only three documents out of the eighteen used in the research are included herein, (ii) the original texts are modified in terms of length and contents (sensitive data) due to security policies, and (iii) the translations taken as reference are not modified (i.e. no corrections were made).
The analysis results are presented below in two types of tables: -The first ones (even numbers) are two-column tables in which the source document and its translation are included. These tables allow to analyze the discourse of the source text and the translation provided by the company subject to study.
-
The second ones (odd numbers) include the typological and translatological analysis of each translation. The first group includes genre, communication purpose, communication functions, register, and metadiscourse of the selected text. The second group takes sentences, phrases or paragraphs from the documents (both source text and target text) and classifies them by technique or procedure used in the translation process. It is worth mentioning that, due to its length, only one example is taken by technique or procedure in each document analyzed. Words in bold are used in these tables in order to easily locate the technique used in the translation examples.
As the length of selected texts varies, not all of them include examples of every existing translation technique or procedure, nor metadiscourse related elements subject to analysis in the translation process. 9. Evidence of communication functions, register, and metadisource found in the source text is not translated as the analysis was originally made in Spanish. Read both the source and target texts in Table 2 herein for more information. Source Text: En mi carácter de revisor fiscal de ABC S.A.S., me permito adjuntar a la presente un memorando cuyo objeto es poner en su conocimiento debilidades y deficiencias en la estructura de control interno de la Compañía
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Target Text: As the Statutory Auditor of ABC S.A.S. (hereinafter the "Company"), I am hereto attaching a memorandum aimed at letting you know some weaknesses and deficiencies on the internal control structure of the Company -Calque:
Source Text: Tales deficiencias pueden incluir aspectos de los componentes del control interno de: a) el ambiente de control, b) la evaluación de los riesgos, c) las actividades de control, d) los sistemas de información y comunicación, o e) su monitoreo Target Text: Such deficiencies may include aspects from the internal control components of: a) control environment, b) risks assessment, c) control activities, d) information and communication systems, or e) monitoring -Literal Translation:
Source Text: podrían afectar adversamente la habilidad de la Compañía para registrar, procesar, resumir y reportar información financiera consistente con las aserciones de la gerencia implícitas en los estados financieros Target Text: (…) may adversely affect the Company's ability to record, process, summarize and report financial information consistent with the Management's assertions implicit in the financial statements -Transposition:
Source Text: Firmas de no autorizadas para el manejo de cuentas bancarias 10. Evidence of communication functions, register, and metadisource found in the source text is not translated as the analysis was originally made in Spanish. Read both the source and target texts in Table 4 herein for more information. N. N., apreciado N Source Text: Gastos no deducibles por conceptos de gastos deporticos y de recreación, gastos de relaciones públicas, costos y gastos de ejercicios anteriores Target Text: Non-deductible expenses on account of sport and recreational expenses, public relations expenses, and costs and expenses from previous periods -Literal Translation:
Source Text: Se debe tener en cuenta que el costo de los bienes inmuebles se encuentra constituido por / El costo de las construcciones y mejoras Target Text: It shall be bore in mind that the real estate cost is comprised by / The cost of buildings and improvements -Transposition:
Source Text: Es grato para nuestra Empresa presentar a ustedes las principales conclusiones y observaciones derivadas de la asesoría en el proceso de preparación de la Declaración de Impuesto de Renta y Complementarios Target Text: We are pleased to submit our main findings and observations to you, resulting from the advice the Company provided to you for preparing the Income Tax Return -Modulation:
Source Text: Es grato para nuestra Empresa presentar a ustedes las principales conclusiones y observaciones derivadas de la asesoría en el proceso de preparación de la Declaración de Impuesto de Renta y Complementarios Source Text: Se debe tener en cuenta que el costo de los bienes inmuebles se encuentra constituido por… Target Text: It shall be bore in mind that the real estate cost is comprised by… -Synonym:
Source Text: Es grato para nuestra Empresa presentar a ustedes las principales conclusiones y observaciones derivadas de la asesoría en el proceso de preparación de la Declaración de Impuesto de Renta y Complementarios Target Text: We are pleased to submit our main findings and observations to you, resulting from the advice the Company provided to you for preparing the Income Tax Return
Source. Prepared by the author. 11. Evidence of communication functions, register, and metadisource found in the source text is not translated as the analysis was originally made in Spanish. Read both the source and target texts in Table 6 herein for more information. Source Text: Es importante recibir la información completa para medios magnéticos de acuerdo a la resolución emitida por la Dirección de Impuestos y Aduanas Nacionales, teniendo en cuenta la estructura planteada en el archivo adjunto Target Text: We need to receive all important information for magnetic media in accordance with the order issued by the Tax Authorities -DIAN (for its acronym in Spanish), taking into account the structure proposed in the file attached -Naturalization:
Source Text: ¿Es posible acceder a esta información? Target Text: Is it possible to access this information? -Calque:
Source Text: Solicitamos interfaz contable del mes de octubre, para realizar el paralelo de la información registrada entre las partes… Target Text: The October accounting interface was requested in order to parallel the information recorded by both parties… -Literal Translation:
Source Text: Requerimos la información contable de las transacciones registradas en módulos diferentes a cuentas por pagar (información suministrada vía email para registro) en el mes de octubre, indicando los cruces de documentos, terceros y valores con el fin de registrar dicha información en nuestro software contable Target Text: We need any accounting information corresponding to transactions taken in October to modules other that accounts payable (information provided through email for recording purposes), including document crossings, third parties, and amounts in order to record such information in our accounting software -Transposition:
Source Text: La información mencionada en el punto anterior también es indispensable para la actualización de usuarios ante la Dirección de Impuestos y Aduanas Nacionales y solicitud de los mecanismos digitales para efectos de presentación de las declaraciones tributarias Target Text: The information mentioned in the paragraph above is necessary to update users before the DIAN and request digital mechanisms to submit tax returns -Modulation:
Source Text: No hemos recibido la información a migrar en los módulos contables de cuentas por cobrar y por pagar respectivamente, a corte Septiembre 30 de 2014 Target Text: No information has been received in order to conduct the migration process in accounting modules corresponding to accounts receivable and accounts payable, respectively, at September 30, 2014 -Equivalence:
Source Text: Es importante recibir la información completa para medios magnéticos de acuerdo a la resolución emitida por la Dirección de Impuestos y Aduanas Nacionales -DIAN, teniendo en cuenta la estructura planteada en el archivo adjunto Target Text: We need to receive all important information for magnetic media in accordance with the order issued by the Tax Authorities -DIAN (for its acronym in Spanish), taking into account the structure proposed in the file attached -Adaptation:
Source Text: De acuerdo a la información suministrada por N. N., existe un préstamo otorgado al NN. NN.
Target Text: According to the information provided by Jack Doe, a loan was granted to Mark Doe -Expansion:
Source Text: No hemos recibido la información a migrar en los módulos contables de cuentas por cobrar y por pagar respectivamente, a corte Septiembre 30 de 2014 Target Text: No information has been received in order to conduct the migration process in accounting modules corresponding to accounts receivable and accounts payable, respectively, at September 30, 2014 -Reduction:
Source Text: Por tal razón adjuntamos las plantillas en la estructura requerida para tal fin, en donde es necesario nos informen los saldos por factura, valor histórico de la transacción (dólares, pesos) entre otros Target Text: Therefore, templates were attached to the structure required for such purpose so that we need to be informed of the balances per invoice, and of the transaction historical value (USD, COP), amongst other -Compensation:
Source Text: Requerimos de manera urgente el certificado de cámara de comercio y RUT actualizado (Representante legal y Revisor fiscal), para efectos de solicitud de usuarios ante la banca, teniendo en cuenta nuestra responsabilidad sobre la tesorería a partir del mes de noviembre… Target Text: Considering our responsibility on the treasury area as from November, we need to be provided, as soon as possible, with the Certificate of Existence and Legal Representation issued by the Chamber of Commerce and with the Unique Tax Registry -RUT (for its acronym in Spanish) duly updated -both belonging to the Legal Representative and to the Statutory Auditor-in order to request users to the bank… -Recognized Translation:
Source Text: Por tal razón adjuntamos las plantillas en la estructura requerida para tal fin, en donde es necesario nos informen los saldos por factura, valor histórico de la transacción (dólares, pesos) entre otros Target Text: Therefore, templates were attached to the structure required for such purpose so that we need to be informed of the balances per invoice, and of the transaction historical value (USD, COP), amongst other -Functional Equivalence:
Source Text: Requerimos la información contable de las transacciones registradas en módulos diferentes a cuentas por pagar (información suministrada vía email para registro) en el mes de octubre Target Text: We need any accounting information corresponding to transactions taken in October to modules other that accounts payable (information provided through email for recording purposes) -Synonym:
Source Text: Por tal razón adjuntamos las plantillas en la estructura requerida para tal fin, en donde es necesario nos informen los saldos por factura, valor histórico de la transacción (dólares, pesos) entre otros Target Text: Therefore, templates were attached to the structure required for such purpose so that we need to be informed of the balances per invoice, and of the transaction historical value (USD, COP), amongst other Source. Prepared by the author.
Conclusions
Analyzing text types of documents subject to translation in the company providing auditing and consulting services contributes to the translation process.
As the translator has to enter into a close relationship with the source text, identifying its most representative features not only facilitates its interpretation but also provides key tools for the translation process. Firstly, determining whether a text is descriptive, narrative, argumentative, expository or instructional (Camba, 2006, and Pizarro Sánchez, 2010) , i.e. being aware of its genre, and recognizing its own register-related components, i.e. field, tenor and tone (Suau Jiménez, 2010), places the translator in the source text discourse and allows them to more accurately choose how they convey the message in the target language. Furthermore, recognizing the communication purpose and the communication functions of the text subject to translation (Suau Jiménez, 2010) enables the translator to understand the message; the more explicit the intention of the writer of a text subject to translation is to the translator, the clearer, more transparent and more coherent its transfer in the target language will be. Thirdly, detecting metadiscourse elements of the text subject to translation (Suau Jiménez, 2010) allows the translator to understand in more detail the relationship between the writer and the reader and, therefore, transfer the message in the translated text with the particular nuances of the target language -thus completing the writer-text-reader relationship. Based on the classification of text types and text genres proposed by Camba (2006) , 85% of documents translated in the company providing auditing and consulting services correspond to expository texts (agreements, letters, certificates, emails, reports, manuals, memoranda, and proposals, amongst others), 6% to argumentative texts (analysis of legal proceedings, claims, interviews, assessment tools, and audit opinions, amongst others), 3% to descriptive texts (tax concepts, emails, and descriptions of tax returns, amongst others), 5% to instructional texts (letters of instructions, working guidelines, audit instructions, and procedure manuals, amongst others), and 1% to narrative texts (emails, and video scripts, amongst others). In turn, based on the classification provided by Pizarro Sánchez (2010), 100% of texts translated in this company correspond to professional texts, rather than academic ones, issued by the administration, accounting and finance, commercial, human resources, management, purchase, and marketing and sales functions. Two reasons lie behind these results: The type of texts issued by the company and the type of company of this case study. These texts are specialized and typically communicate results on auditing and consulting processes to stakeholders. On the other hand, as the company subject to study is an auditing and consulting business, the relationship between the administrative, accounting, financial, and commercial areas -without leaving aside the others-of the parties involved -company providing the service and customer-in the service provided -auditing and consulting-is significant and represents the nature of the business.
The communication purpose of documents translated in the company providing auditing and consulting services -which are usually formal and include specific financial terms (mode of register), addressed to stakeholders of the business relationship (tenor of register), and issued by the administrative, accounting and financial function (field of register)-is to share information, certify data, submit guidelines, describe facts, present information, and explain processes, amongst others. These actions correspond to the nature of expository texts (Camba, 2006, and Pizarro Sánchez, 2010) . Similarly, the communication functions of such purposes -such as introducing parties involved in a certain process, explaining information, presenting objectives, summarizing information, motivating concrete actions, attaching information, detailing data, identifying facts, describing events, and justifying behaviors, amongst othersverify the nature of the texts subject to translation in the company providing auditing and consulting services.
The most common metadiscourse elements (Suau Jiménez, 2010) of texts subject to translation in the company providing auditing and consulting services, whose analysis allows the translator to strengthen their relationship with the source text and its author in order to render more faithful and transparent translations, include hedges (epistemic verbs, conditional verbs, and adverbs of frequency), attitude markers (comparatives, sentence adverbs, and adjectives of quality), engagement markers (rhetorical questions and personal pronouns in the second person), boosters (emphatics, adverbs of amplification, frequency adverbs, and adjectives of quality), self-mentions (verbs and possessive pronouns in the first person), and courtesy expressions. These elements are common in some texts and less so in others, depending on the business function that issues them and on their communicative intention.
Another key aspect in the translation of texts issued in the company providing auditing and consulting services -in addition to the text type analysis above-is the use of translation techniques or procedures (López Guix & Minett Wilkinson, 2006, and Molina & Hurtado Albir, 2002) . Although the nature of these texts is diverse, not all techniques or procedures are used in the translation process (see Table 1 ). Since the texts subject to translation are mostly specialized, oblique translation techniques or procedures prevail. In this regard, transposition, modulation, and adaptation are mostly used, and borrowing, naturalization, calque, and literal translation are subordinated (but not unused). Supplementary techniques or procedures -such as expansion, reduction, compensation, recognized translation, functional equivalence, and synonymy-are also used. Their use is evident because of discourse differences between the Spanish and English languages: The former is richer in semantic terms, is more flexible regarding word order, and has more tenses; the latter is more concrete and overuses passive voice; and, amongst other things, punctuation marks vary as no direct match exists between them both.
This research is an initial process of information gathering on text types and translation processes. Therefore, it leaves the door open for future research to develop translation exercises and so explore their implementation. Firstly, text type components can be applied in translating specialized documents from various areas (e.g. legal and commercial texts) and, thus, explore the scope and benefits of such an activity in translation processes. Secondly, the compilation of translation techniques or procedures, along with specific examples drawn from the analysis of documents subject to translation in the company of this case study, can, without any doubt, be taken as a subject matter of analysis in documents belonging to other areas of knowledge.
Finally, translating economic and financial documents requires special attention by the translator to the extent that the particular elements of the languages involved therein are dynamic and, in some areas, distant from each other. The information found in the literature review of the full research paper regarding the differences and similarities between the Spanish and English languages -such as monetary units, measurements, punctuation marks, and capitalization, to name but a few-is, therefore, supporting material to strengthen the learning process of both languages. It is also key to keep in mind that translators of specialized documents must develop competencies that allow them to make their work professional -just as is the true for individuals from other disciplines. Consequently, in addition to becoming familiar with language elements, they must know the subject to be translated, identify the type of text and other-related components, try more than one translation technique or procedure, and document themselves. 
